Iowa Dapartment of

NOTICE OF PUBLIC MEETING
Pursuant to lowa Code 21.4
Department of Administrative Services

TECHNOLOGY CUSTOMER COUNCIL
Tuesday, December 23, 2003
1:00pm — 3:00pm
Hoover 4th Floor, Conference Room

1. Review and approve minutes
Steve Mosena

2. Follow up on issues from December 16 meeting
Denise Sturm

3. Finalize rates for IFAS/HRIS
Facilitated by Steve Mosena

4. Discuss Common Directory and Cross Calendaring Rate Methodologies
Facilitated by Steve Mosena

5. Additional utility services —cost information from ITE
Denise Sturm

6. Next steps for council members and other discussion
Steve Mosena

NEXT MEETING: Tuesday, January 6, 2004 at 1:00pm-3:00pm in Hoover,
4™ floor, conference room.
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